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Abstract 

This study aims to develop interactive learning media utilizing iSpring Suite 9 to enhance maharah al-

istima’ (listening comprehension) skills among 10th-grade students at Madrasah Aliyah (MA). The 

proposed media is designed to facilitate the Arabic language learning process by increasing student 

engagement and fostering an active learning environment. The research employs a development 

methodology based on Sugiyono’s seven-stage model, including problem identification, data collection, 

design, validation, revision, testing, and final product evaluation. Expert validation was conducted by 

two subject matter specialists and two design/media experts, with additional feedback from educators 

and students. The effectiveness of the media was further assessed through small-scale testing (n=15) and 

field trials (n=42) at MA Assyifa Karang Sari in South Lampung. The results demonstrate high feasibility, 

with ratings of 85% from subject matter experts (highly feasible), 92% from design/media experts (highly 

feasible), and 83% from both small-scale and field testing (very interesting). In conclusion, the interactive 

learning media developed using iSpring Suite 9 is deemed highly effective and suitable for enhancing 

listening comprehension skills in Arabic education, offering a practical and user-friendly solution for 

educators and students alike. 
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INTRODUCTION 

Arabic language learning is a process that cannot be separated from human interaction or 

communication since an abundant vocabulary plays a crucial role in foreign language learning, such 

as Arabic. However, besides having an adequate vocabulary, practice is also essential. This practice 

involves speaking with others, writing, forming sentences, and many other aspects that need to be 

realized when learning a foreign language like Arabic. One of the fundamental elements studied in 

Arabic language learning is the ability to listen or comprehend (maharah al-istima’) [1], [2], [3]. In 

this context, listening becomes a crucial foundation that enables students to speak, read, and 

eventually write. Learning maharah al-istima’ is a planned process aimed at improving students' 

ability to comprehend and understand words or sentences spoken by conversation partners or 

through specific media. This enables students to distinguish Arabic sounds correctly, comprehend 

what is heard (fahm al-masmu’), and effectively describe and explain what they have heard to others 

[4], [5], [6], [7], [8], [9]. 

Through observations at Madrasah Aliyah MA Assyifa Karang Sari in South Lampung and 

an interview with Mr. Ahmad Syarmin S.Pd. I, an Arabic language teacher at MA Assyifa Karang 

Sari, who teaches students from grades X to XII, it is evident that most students face difficulties in 

understanding Arabic lessons. The limited Arabic language learning time, which only takes place 

on Tuesdays with a 60-minute allocation, becomes a constraint in the learning process. Additionally, 

the lecture-style teaching method makes students tend to get bored and lose focus, becoming more 

interested in chatting with classmates rather than paying attention to the teacher's explanations. 

This situation becomes even more complicated due to the pandemic, which, although has 

seen some easing of limited face-to-face learning, still has some students not allowed to attend 

school by their parents due to concerns about the spread of COVID-19. The learning media used 

are also limited to conventional resources such as blackboards and Arabic language textbooks for 

students and teachers. To overcome these challenges, there are several ways teachers can enhance 

Arabic language learning in the current digital era [10], [11], [12], [13]. The use of learning media 

becomes one effective solution to facilitate the teaching-learning process [9], [14], [15], [16], [17]. 

In this context, the use of software like Ispring Suite can be an interesting alternative for educators 

to innovate the learning process. 

Ispring Suite is a versatile application that allows teachers to create various interactive e-

learning content. With features that enable the addition of animations, images, videos, audios, 

quizzes, and interactions, this software can be integrated with Microsoft PowerPoint, making 

presentation materials more engaging and effective [18], [19], [20], [21]. Previous research has 

shown that the use of Ispring Suite in thematic learning for fourth-grade students in Elementary 

Schools has been proven valid and practical. The use of Ispring Suite-based learning media has also 

been proven to increase students' interest in various subjects such as mathematics, history, and 

languages [20], [22], [23], [24], [25]. However, so far, the researcher has not specifically found 

Ispring Suite learning media being used in Arabic language learning. 

Considering the situation at MA Assyifa Karang Sari, where there are obstacles in Arabic 

language learning, the author is interested in developing interactive learning media using Ispring 

Suite 9 integrated with Microsoft PowerPoint. The goal of this development is to increase students' 

interest and knowledge in the Arabic language, particularly in maharah al-istima’, so that learning 

is no longer perceived as boring. Interactive learning media accessible through Android devices will 

provide convenience for students to learn more effectively and enjoyably. With offline access, 
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students can utilize their time at school more productively and engagingly, thereby enhancing their 

interest in learning Arabic. 

Thus, the author hopes that the use of interactive learning media with Ispring Suite 9 will be 

a suitable solution to increase students' interest and knowledge in Arabic language learning at MA 

Assyifa Karang Sari in South Lampung. Furthermore, this research will delve deeper into the 

development of this learning media to support a more effective and engaging Arabic language 

learning process for students. 

 

METHODS 

This Study employs the Research and Development (R&D) methodology to produce and test the 

effectiveness of interactive learning software for Arabic language education. The study focuses on 

developing this software for educational purposes. 

The resulting product is an Arabic language learning application designed as an interactive 

medium for developing listening skills (maharah al-istima’). The trial is conducted at MA Assyifa 

Karang Sari, South Lampung, with all tenth-grade students participating as research subjects. 

 

 
Figure 1. The Research and Development Process by Sugiyono [26] 

 

The research and development process follows the Sugiyono development model, which is 

simplified into seven steps for product development purposes. 1) Identification of Potentials and 

Problems: Conducting observations at MA Assyifa Karang Sari to identify potentials (added value) 

and issues in Arabic language education; 2) Data Collection: Gathering data and information related 

to potentials and problems from various sources, such as conducting interviews with Arabic 

language teachers; 3) Product Design: Designing the specifications of the interactive learning media 

that will be developed using PowerPoint and Ispring Suite 9 applications; 4) Design Validation: 

Conducting rational assessments and consulting with media design experts to improve the product 

design; 5) Design Revision: Making design revisions based on expert feedback to address any 

weaknesses in the learning media; 6) Usage Testing: Testing the interactive learning media to assess 

its effectiveness in developing listening skills (maharah al-istima’); 7) Final Product Revision: 

Making final revisions based on the trial results to produce a high-quality and effective interactive 

learning media. 

Identification of 
Potentials and 

Problems
Data Collection Product Design

Design 
Validation

Design Revision Usage Testing

Final Product 
Revision
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By following these steps, it is expected that the final developed product will serve as a 

beneficial and effective learning tool for Arabic language education at MA Assyifa Karang Sari. 

 

RESULTS AND DISCUSSION 

Research Results on the Development of Interactive Learning Media Using iSpring Suite 9 for the 

X Grade Maharah al-istima’ at Madrasah Aliyah, Elaborated Based on the Development Model 

Steps According to Sugiyono. The researcher limited these steps to 7 research and development 

procedures, as these 7 steps were deemed suitable to meet the needs of the developed product. The 

procedures carried out by the author are as follows: 

 

Potentials and Problems 

The first step in this research and development is to gather information related to the potentials and 

problems existing in the researched location, which takes approximately a week to discover all the 

potentials and problems in the research object. Potentials refer to anything that, when utilized, will 

add value. However, if a potential cannot be utilized effectively, it may turn into a problem. 

Problems are deviations between the expected conditions and the actual conditions. In other words, 

it is a situation where what is expected differs from the desired reality. Nevertheless, problems can 

also turn into potentials if utilized effectively. 

 

 
Figure 1. Research and Development Process 

 

To identify the potentials and problems, the researcher conducted observations at one of the 

Madrasah Aliyah schools in South Lampung, namely MA Assyifa Karang Sari. Observation is a 

process of observing to understand the condition or events at a certain place. 
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During the observation at MA Assyifa Karang Sari, several potentials and problems were identified. 

The potentials and problems occurring at MA Assyifa Karang Sari in South Lampung are as follows: 

a. Arabic language learning tends to be conducted conventionally using lecture methods. 

Students listen to the teacher's explanations more frequently. 

b. During Arabic language learning, students who find it difficult to understand the lesson at 

that time tend to become bored and lose focus during the lesson. They are more interested 

in discussing other topics with their peers rather than paying attention to the teacher's 

explanation. 

c. Many topics are limited by time allocation and limited media facilities and infrastructure, 

with no language lab available. The media used are limited to printed books and 

whiteboards. 

d. The absence of a language lab means that during the maharah istima' (listening 

comprehension) lessons, students only listen to the teacher's reading, which is repeated only 

1 to 3 times. Consequently, most students tend to forget what they have heard. As a result, 

many students are unable to answer questions related to the istima' text. 

 

Data Collection 

After conducting observations and identifying potentials and problems at the research location, the 

next step is to collect data and information regarding these potentials and problems. This 

information-gathering process takes approximately two weeks until all the information is gathered. 

The researcher conducted an interview with one of the Arabic language teachers at MA Assyifa 

Karang Sari, South Lampung, namely Mr. Ahmad Syarmin, S. Pd. I, to understand the potentials 

and problems related to Arabic language learning, especially maharah al-istima’ (listening 

comprehension), during his teaching at MA Assyifa Karang Sari. 

From the interview results, it was found that during maharah al-istima’ (listening 

comprehension) lessons, students still have difficulties understanding the content. Thus, when 

attempting to do exercises based on what they have heard, most of them are unable to complete the 

exercises. In the classroom, the teacher merely repeats the istima' text from the teacher's book only 

1 to 3 times. Based on these observations, the use of media is necessary in the learning process to 

enhance students' understanding. The development of interactive learning media using iSpring Suite 

9 for maharah al-istima’ is considered suitable by the researcher to assist the teaching and learning 

process, as it will provide audio that students can listen to and repeat several times until they 

understand and can answer exercise questions. At MA Assyifa Karang Sari, South Lampung, 

interactive learning media using iSpring Suite 9 for maharah al-istima’ has not been utilized in the 

X-grade classes. 

 

Product Design 

In the initial stage of developing interactive learning media, the design of the learning media product 

is carried out. The product design is created to provide an initial representation of the learning media 

to be developed. This phase includes specifying the product to be developed, so the product design 

will present a clear picture of the interactive learning media that will be developed. To design the 

product, the researcher spent about a week to create a well-used design that will be helpful for users 

in the future. The planned product design to be developed will use the Arabic language teacher's 

book for the content that will be included in the media. 
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Design validation 

Design validation is a process of assessing whether the design of a product, in this case, a new work 

system, will be more effective than the previous one or not, rationally. "Rationally" here means that 

the validation is based on rational thinking and not yet backed by field facts. The validation is 

carried out by presenting several experienced experts to assess the developed media. Each expert 

provides feedback on what needs to be revised and improved to identify the strengths and 

weaknesses of the developed media. This process continues until a suitable and effective design is 

found, which takes approximately two weeks. 

The material experts evaluate aspects such as the appropriateness with the curriculum 

(content standards), accuracy, sufficiency, and appropriateness of the product's content. Meanwhile, 

the design and media experts assess aspects like layout and the selection of component colors. The 

recapitulation results from the material experts, namely Mr. Ahmad Iqbal Hs, M. A., as validator 1, 

and Mrs. Yeni Lailatul Wahidah, M. A., as validator 2, conducted on Monday, March 7, 2022, are 

as follows: 

 

Table 1.  Material Expert Recapitulation Results 

No Evaluation Aspect 
Evaluation 

Indicator 

Validator Indicator-specific 

Average 1 2 

1 Content Suitability 1 5 4 90% 

2 4 4 80% 

3 4 4 80% 

4 5 4 90% 

5 5 4 90% 

6 4 4 80% 

7 4 4 80% 

2 Presentation 

Suitability 

8 4 4 80% 

9 4 4 80% 

10 5 4 90% 

3 Language 

Suitability 

11 4 4 80% 

12 5 4 90% 

13 5 4 90% 

14 5 4 90% 

15 4 4 80% 

Scoring Assessment 67 60 127 

Maximum Score 75 75 150 

Percentage 89% 80% 85% 

Criteria Highly Suitable 

 

Based on the assessment from the first validator, the interactive learning media achieved a 

score of 67 with a percentage of 89%. The second validator gave a score of 60 with a percentage of 

80%. After averaging these percentages, it resulted in an 85% overall percentage. 

In the Likert scale, an 85% percentage can be categorized as "very interesting" and "highly 

suitable" for use. This indicates that the interactive learning media received positive evaluations 

from both validators and is considered highly effective and appropriate for its intended purpose. 
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Figure 2. Material Expert Validation Percentage Chart 

 

Furthermore, the recapitulation results from the design and media experts, namely Mr. Fiqih 

Satria, M.T.I. as validator 1, and Mr. Ahmad Nur Mizan, M.A. as validator 2, conducted on Monday, 

March 7, 2022, are as follows: 

 

Table 2.  Design and Media Expert Recapitulation Results 

No 
Evaluation 

Aspect 

Evaluation 

Indicator 

Validator Indicator-specific 

Average 1 2 

1 Software 1 4 5 90% 

2 4 5 90% 

3 4 5 90% 

4 5 5 100% 

5 5 5 100% 

2 Visual 

Communication 

6 5 5 100% 

7 5 5 100% 

8 5 5 100% 

9 4 5 90% 

10 4 4 80% 

11 4 5 90% 

12 4 5 90% 

13 4 5 90% 

14 3 5 80% 

3 Characteristics of 

Media 
15 4 5 90% 

Scoring Assessment 64 74 138 

Maximum Score 75 75 150 

Percentage 85% 99% 92% 

Criteria Highly Suitable 

 

Based on the assessment from the design and media experts, the interactive learning media 

obtained a score of 64 with a percentage of 85% from the first validator. The second validator scored 

it 74 with a percentage of 99%. After averaging these scores, it resulted in an overall percentage of 

92%. This percentage can be categorized as very interesting and highly suitable for use on the Likert 

scale. 

89%
80%

0%

20%

40%

60%

80%

100%

Validator 1 Validator 2

Average Percentage

Validator 1 Validator 2
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Figure 3. Design and Media Expert Validation Percentage Chart 

 

After interactive learning media using iSpring Suite 9 for teaching the skill of al-istima’ 

(listening) in Class X of Madrasah Aliyah was validated by a team of experts, it can be concluded 

that the interactive learning media can be categorized as very interesting or highly suitable for use. 

 

Design Revision 

After identifying the weaknesses in the media developed, as evaluated by the experts, a design 

revision was carried out to address the existing weaknesses and make the developed media more 

effective and engaging. This revision process took approximately one week. 

The improvements suggested by the subject matter experts highlighted the need to pay closer 

attention to the Arabic language writing, specifically addressing the errors in writing (typos) within 

the mufrodat (vocabulary or glossary). 

 

Before the revision 

 

After the revision 

 

Figure 4. Material Expert Revision 

 

The advancements made by design and media experts are as follows: a "start" button has 

been added on the opening page, the arrangement of the menu display has been enhanced to make 

it more appealing and organized, and the sentences regarding media usage information have been 

clarified. 
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Before the revision 

 

   
 

After the revision 

 

   
Figure 5. Design and Media Expert Revision 

Testing of Use  

After the product has been revised and weaknesses have been reduced and deemed suitable, the next 

step is to conduct trials of the developed media. The purpose of these trials is to gather information 

on whether the developed media is appropriate and effective for Arabic language learning, 

specifically for the skill of al-istima’ (listening comprehension). The trials aim to determine the 

students' responses when using the developed media compared to the conventional media previously 

used by the teacher for teaching al-istima’, as well as to assess the educators' responses as users of 

this interactive learning media. This trial phase will approximately take two weeks. 

To assess the responses of the students, the trials will be conducted through small group 

evaluations and field evaluations. The recapitulation of the small group evaluation conducted by the 

10th-grade students of MA Assyifa Karang Sari South Lampung is as follows: 

 

Table 3. Summary of Participants' Responses in the Small-Scale Trial 

No. Respondent Codes ∑R N P Criteria 

1-15 R.1 – R.15 938 1125 83% 
Very 

interesting 

 

In the small-scale trial with a total of 15 participants, the average percentage score obtained 

for the developed interactive learning media was 83%, indicating it to be Very interesting. The 

recapitulation of the large-scale trial conducted by the 10th-grade participants at MA Assyifa 

Karang Sari, South Lampung, is as follows: 
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Table 4. Summary of Participants' Responses in the Large-Scale Trial 

No. Respondent Codes ∑R N P Criteria 

1-42 R.1 – R.42 2604 3150 83% 
Very 

interesting 

 

In the large-scale trial with a total of 42 participants, the average percentage score obtained 

for the developed interactive learning media was 83%, indicating it to be Very interesting for use. 

The trial results showed that, overall, the participants responded positively to the developed 

interactive learning media. 

Then, after obtaining responses from the students, the researchers also conducted product 

trials with educators to gauge the responses of Arabic language teachers as users of the media. The 

recapitulation of the teacher's responses as users of interactive learning media is as follows: 

 

Table 5. Summary of Participants' Responses in the Large-Scale Trial 

No Aspect 

Assessment 

Indicators for 

Questions 

Assessment 
Indicator-specific 

Average 

1 Learning Design 1 5 100% 

2 5 100% 

3 5 100% 

4 5 100% 

5 5 100% 

6 4 80% 

7 5 100% 

2 Operational 8 5 100% 

9 5 100% 

3 Visual 

Communication 

10 4 80% 

11 4 80% 

12 4 80% 

13 5 100% 

14 5 100% 

15 4 80% 

Scoring Assessment 70 

Maximum Score 75 

Percentage 93% 

Criteria Highly Suitable 

 

Based on the teacher's response, the student obtained a score of 70 with an average 

percentage of 93%, and in this case, the obtained criteria scale is very appealing and highly 

commendable. 

 

Revised Final Product 

In the final stage of developing interactive learning media using Ispring Suite 9 for teaching the 

listening skill (maharah al-istima’) in grade X of Madrasah Aliyah, if the end result receives 

positive responses and feedback, indicating its suitability and effectiveness compared to the 

previous media, then the development of this learning media is considered complete, resulting in a 

good final product. However, if it does not meet the criteria of suitability and effectiveness, it will 
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serve as valuable feedback to improve the media for it to become ready for use in the school. This 

stage typically takes about a week. 

Since the final results have shown that the development of interactive learning media 

received positive responses and feedback, demonstrating its suitability and effectiveness compared 

to the previous media, the interactive learning media using Ispring Suite 9 for teaching the listening 

skill (maharah al-istima’) in grade X of Madrasah Aliyah has been successfully developed and can 

now be used for teaching the listening skill (maharah al-istima’). 

The study on the development of interactive learning media using iSpring Suite 9 for Arabic 

language learning at Madrasah Aliyah bears significant relevance to previous studies in the field of 

education and instructional technology [19], [22], [24], [27], [28]. Its novelty lies in the approach 

employed to address specific challenges within the context of Arabic language instruction, as well 

as the utilization of cutting-edge technology to enhance the effectiveness of teaching and learning. 

This study aligns with the trend of developing interactive learning media and contributes 

innovatively by designing learning materials tailored specifically for maharah al-istima’. The 

problem-based approach in identifying potentials and problems, as well as the evaluation by experts 

across various facets of the product, represents notable advancements. This research employs a data-

driven approach to gauge student and teacher responses to the interactive learning media, offering 

profound insights into the media's effectiveness in real-world settings, which can provide valuable 

perspectives for future research. In conclusion, this research introduces innovation by amalgamating 

diverse elements, such as the use of state-of-the-art technology, problem-based methodologies, 

expert evaluations, and data-driven assessments of student and teacher feedback. This reflects a 

commitment to improving the quality of Arabic language education at Madrasah Aliyah through 

the development of relevant and effective learning media. 

 

CONCLUSION 

This study focused on the development of interactive learning media using Ispring Suite 9 for 

teaching listening skills (maharah al-istima’) to grade X students in Madrasah Aliyah, following 

Prof. Dr. Sugiyono's development model. The research encompassed several key stages, including 

identifying potential issues and challenges, collecting data, designing the product, validating the 

design, revising the design, conducting product testing, and making final revisions. The assessment 

conducted by subject matter experts revealed that the interactive learning media achieved a 

suitability score of 127, equivalent to an average percentage of 85%, indicating a high level of 

suitability and appeal for its intended purpose. Similarly, design and media experts evaluated the 

product with a score of 138 and an average percentage of 92%, reinforcing its high suitability and 

appeal. Moreover, the response from students who used this interactive learning media in grade X 

at Madrasah Aliyah was overwhelmingly positive. Field testing conducted at MA Assyifa Karang 

Sari Lampung Selatan with 42 students resulted in a total score of 2604 and an average percentage 

of 83%, categorizing the product as very appealing and highly suitable. Additionally, teachers, who 

were the end-users of this media, provided a score of 70 with an average percentage of 93%, further 

confirming its high suitability and appeal. In summary, the development of interactive learning 

media using Ispring Suite 9 for teaching listening skills to grade X students in Madrasah Aliyah, 

following a well-structured development model, has shown excellent results in terms of suitability, 

appeal, and positive reception among both students and teachers. These findings underscore the 
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effectiveness and potential of this educational tool for enhancing the learning experience in this 

context. 
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