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Abstract

Women’s mental health has become a major global issue, as women experience higher rates of
psychological disorders than men due to the interaction of biological, social, and cultural factors. This
study aims to synthesize research on gender-specific challenges and support systems influencing
women’s psychological well-being. Using a literature review approach, the study systematically analyzed
empirical and conceptual studies published between 2018 and 2025 from Scopus, Web of Science, Taylor
& Francis, SpringerLink, SAGE Journals, and nationally accredited SINTA 1-2 sources. From 132
identified articles, nine met the inclusion criteria after screening and full-text evaluation. Data were
analyzed thematically using Aveyard’s and Randolph’s frameworks to identify major patterns and
conceptual links. The results reveal two dominant themes: gender-specific challenges such as role
overload, social pressure, and gender-based violence and support systems involving family, community,
policy, and digital networks that strengthen women’s mental resilience. The study concludes that effective
approaches to improving women’s mental health must be gender-sensitive, interdisciplinary, and
contextually grounded. Its implications call for inclusive mental health policies, stronger community
support, and the development of ethical and accessible digital services for women worldwide.
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INTRODUCTION

Women's mental health is a global issue that is gaining increasing attention because women
demonstrate higher levels of vulnerability to psychological disorders such as depression,
anxiety, and stress than men. The World Health Organization (WHO) reports that women are
twice as likely to experience depression and anxiety disorders as men, due to a complex
interaction of biological, psychosocial, and cultural factors [1], [2], [3]. Numerous cross-
national studies confirm that women's experiences of mental distress are significantly
influenced by social norms, dual workloads, and unequal gender role expectations [4], [5], [6].
This situation has worsened during the COVID-19 pandemic, where women face significantly
increased domestic stress, caregiving roles, and economic uncertainty, which directly impact
their psychological well-being [7], [8], [9]. Structural inequalities such as limited access to
mental health services and social stigma against female patients further exacerbate these
conditions [10], [11], [12].

Theoretically, several frameworks have been used to explain why women have higher
levels of psychological vulnerability. Gender Role Strain Theory highlights how social
pressures on women to fulfill dual role expectations as mothers, workers, and guardians of
family morality create internal conflict and ongoing emotional exhaustion [13], [14], [15].
Meanwhile, Social Support Theory emphasizes the importance of social support as a buffering
mechanism against psychological stress. Support from family, partners, peers, and community
has been shown to reduce depression and increase emotional resilience in women [16], [17],
[18]. This approach aligns with Taylor's tend-and-befriend model, in which women are
biologically and socially predisposed to respond to stress by building social bonds and seeking
support rather than avoiding conflict [19].

Recent empirical findings reinforce the importance of social support in maintaining
women's mental health. A study in Korea showed that support from family and colleagues was
directly associated with reduced depressive symptoms and improved emotional well-being
[20], [21], [22]. In the United States, a longitudinal study found that women with strong social
networks experienced lower levels of stress and anxiety, even when facing economic pressures
[23]. Similarly, research in Ethiopia demonstrated that social support was a significant
predictor of the psychological well-being of pregnant women [24], [25]. In the digital era, new
forms of support have emerged through online media and virtual counseling applications that
can reach women in remote areas with high levels of stigma [26], [27], [28].

Although numerous studies have revealed a link between social support and women's
mental health, significant gaps in scientific understanding remain. First, most studies tend to
focus on specific populations such as housewives, working women, or pregnant women
without examining the interrelationships across social and cultural contexts comprehensively.
Second, much research remains fragmented between biological, social, and structural aspects,
without integrating these factors into a comprehensive conceptual model. Third, there are
limitations in cross-cultural studies between developed and developing countries, particularly
related to differences in access, social norms, and available support systems. Furthermore, there
is limited literature examining how digital innovations and current public policies can expand
gender-based mental health support systems.

53 | WISE

Pendidikan
Indonesia



Based on these gaps, this study aims to conduct an in-depth and integrative literature
review on women's mental health issues, focusing on two main dimensions: (1) gender-specific
challenges that influence women's psychological vulnerability, and (2) the forms and
effectiveness of social and structural support systems that contribute to improving women's
mental well-being. By synthesizing research findings from 2018 to 2025, this study is expected
to strengthen the conceptual understanding of the interaction between gender and mental
health, as well as offer empirical recommendations for the development of gender-based
policies and interventions.

METHODS

Women’s mental health has increasingly become a global concern as women experience higher
rates of psychological disorders than men, influenced by biological, social, and cultural factors.
This study aims to synthesize empirical and conceptual research on women’s mental health by
examining gender-specific challenges and relevant social support systems. Using a literature
review approach, this research focused on identifying key findings, research gaps, and
conceptual directions through a systematic and thematic synthesis of credible scientific
evidence. The review covered international databases such as Scopus, Web of Science, Taylor
& Francis Online, SpringerLink, and SAGE Journals, complemented by nationally accredited
SINTA 1 and SINTA 2 sources. The keywords used were “women,” “mental health,” “gender-
specific challenges,” “social support systems,” and “psychological well-being,” targeting
publications from 2018 to 2025. A total of 132 studies were identified, of which nine met the
inclusion criteria after three stages of screening and full-text evaluation. Thematic and
interpretive analysis, adapted from Aveyard and Randolph, revealed two central themes: (1)
gender-specific challenges affecting women’s mental health, and (2) effective support systems
enhancing psychological resilience. This review concludes that women’s mental health is
shaped by the intersection of biological, social, and structural factors, requiring gender-
sensitive, interdisciplinary, and contextually grounded strategies. The study’s implications
highlight the need for equitable mental health policies, community-based support, and
inclusive digital interventions for women worldwide.

RESULTS AND DISCUSSION

Results

Overview of Reviewed Studies

The review synthesized nine selected studies published between 2018 and 2025 from
internationally indexed (Scopus Q1-Q2) and nationally accredited (SINTA 2) journals. Each
study contributed unique insights into how gender, societal structures, and support mechanisms
intersect to influence women’s mental well-being.
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Table 1. Summary of Reviewed Articles

Author(s) & Journal (Index) Research Method Key Findings Implications
Year Focus
Kuehner [5] The Lancet Biological and  Clinical Hormonal Mental health
Psychiatry (Q1)  hormonal review fluctuations interventions
factors in and must integrate
women’s reproductive  biological and
depression phases psychosocial
increase approaches.
depression
risk, mediated
by social
context.
Henking et al.  Journal of Global Significant Calls for
[4] Affective inequalities Cross. disparities gender-
Disorders (Q1) and gender . exist in responsive
gap in mental natlona}l lifetime policies and
health analysis prevalence, equitable
prevalence and ~ 4cross treatment access to
service 111 utilization, mental health
utilization countries and perceived  services
helpfulness of worldwide.
mental health
services
among
women,
shaped by
socioeconomi
¢ and cultural
contexts.
Heise et al. The Lancet (Q1) Gender norms  Policy Patriarchal Policy reform
[6] and gender- review norms is crucial for
based violence perpetuate women’s
stigma and psychological
undermine protection.
survivors’
self-esteem.
Qi, Zhao, BMC Pregnancy Family Cross- Family Emotional
Zhang et al. and Childbirth relationship sectional (n relationship support from
[20] QD and social =512, quality and partners and
support effects  China) social support  in-laws is
on postpartum significantly critical in
women’s affect preventing
mental health postpartum postpartum
depression depression.
and sleep
quality.
Fuster- Journal of Digital health  Mixed- Use of Confirms
Casanovas et  Affective tools for methods mobile-based  efficacy of
al. [26] Disorders (Q1)  depression design in behavioral digital mental
management primary activation health
in women care tools interventions
improved for accessible,
motivation,
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Author(s) & Journal (Index) Research Method Key Findings Implications
Year Focus
adherence, gender-
and emotional inclusive care.
regulation in
women.
Arilha et al. Frontiers in Gendered Systematic =~ Women Post-pandemic
[8] Global Women’s psychological literature experienced recovery
Health (Q1) impacts of review increased programs must
COVID-19 on anxiety, prioritize
women stress, and gender-
mental load responsive
due to the psychological
pandemic’s support
socio- systems.
economic and
caregiving
burdens.
Bedaso etal.  Reproductive Social support  Cross- Family and Prenatal
[24] Health (Q1) and prenatal sectional spousal programs
mental health  (n=525) support should
correlate incorporate
negatively social support
with prenatal ~ education.
depression.
Sumartiningsi  Jurnal CBT for PTSD Literature Cognitive CBT training
h and Pendidikan in female review Behavioral should be
Prasetyo [29]  Keperawatan abuse Therapy prioritized in
Indonesia survivors (CBT) women’s care
(SINTA 2) effectively services.
reduces
trauma
symptoms.
Vakkalanka et Telemedicine Telehealth use  Systematic  Telehealth Need for
al. [27] and e-Health and health review of improved inclusive
Qn equity in 20 studies access but digital
mental health revealed infrastructure
and substance inequities by  and gender-
use gender, responsive
geography, telehealth
and digital policies.
literacy.

Gender-Specific Challenges

Findings reveal that women’s mental health challenges stem from biological, social, and
cultural interactions. Hormonal transitions such as menstruation, pregnancy, and
menopausecorrelate with mood disorders and depression [5]. However, these biological
vulnerabilities are exacerbated by gendered social expectations and discrimination [4], [6], [3].
Economic dependency, domestic violence, and restricted autonomy remain dominant
predictors of poor mental well-being [8]. Working women often experience chronic stress due
to double workloads and limited institutional support, consistent with Qi et.al findings [20].
Likewise, gender-based violence leads to persistent trauma and low self-efficacy among
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survivors, as noted by Sumartiningsih and Prasetyo [29]. Overall, women’s mental distress
cannot be isolated from the structural and sociocultural pressures that constrain their roles,
autonomy, and access to healthcare.

Support Systems for Women’s Mental Health

Support systems ranging from family and community networks to institutional and digital
infrastructures play pivotal roles in mitigating psychological strain. Family and community
support emerged as key protective factors that foster emotional stability and resilience [8], [20],
[24]. Institutional measures, including gender-sensitive health programs and policy reforms,
have been shown to improve access and reduce stigma [4], [6]. Technological interventions,
such as tele-counseling and mobile therapy apps, offer accessible and stigma-free alternatives
for women in restrictive environments [26], [27]. However, issues of data privacy and digital
literacy require continued ethical attention. Collectively, these findings suggest that effective
mental health support for women must integrate social, policy, and technological strategies to
achieve sustainable well-being outcomes.

Discussion

The findings of this review confirm that women’s mental health is a multidimensional
phenomenon influenced by an interplay of biological, social, and structural factors. The
evidence showing that women are more vulnerable to depression and anxiety aligns with the
work of Kuehner [5], who highlighted the role of hormonal fluctuations across reproductive
phases in elevating the risk of mood disorders. However, biological effects alone do not suffice
to explain such disparities; they are compounded by social pressures arising from the dual
expectations placed upon women in both domestic and professional spheres. This observation
echoes Henking et al. [4], who demonstrated that socioeconomic inequality exacerbates mental
health disparities among women, particularly in developing nations. The present study also
complements the work of Heise et al. [6], who emphasized that patriarchal norms and gender-
based violence serve as primary psychosocial determinants of women’s psychological distress
through mechanisms of stigma internalization and diminished self-efficacy.

These results further resonate with the findings of Qi et.al [20], who reported that family
emotional support has a significant negative association with stress and depression among
working women. This review extends their conclusion by suggesting that the quality and
cultural context of family communication play a decisive role in shaping the effectiveness of
social support. Similarly, Bedaso et al. [24] identified partner and family support as key factors
reducing prenatal depression among expectant mothers. Theoretically, these findings reinforce
Cohen and Wills’s buffering hypothesis , which posits that social support moderates the impact
of stress by enhancing perceived control and social connectedness. Nonetheless, this review
contributes a new layer of understanding by revealing that the perceived quality of social
interactions rather than mere quantity etermines how women experience and benefit from
supportive relationships.

From a sociocultural perspective, this study corroborates Arilha et al. [8], who
underscored the significance of community-based support in fostering a sense of safety and
belonging among women in low-income regions. The present review extends this by showing
that effective community support systems combine emotional and structural dimensions, such
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as safe spaces, mental health literacy education, and solidarity networks. Comparable patterns
were found by Sumartiningsih and Prasetyo [29] in Indonesia, whose review demonstrated the
efficacy of Cognitive Behavior Therapy (CBT) in mitigating PTSD symptoms among women
survivors of violence, emphasizing the role of empathetic, peer-based interventions in
accelerating recovery. Collectively, these findings affirm that women’s mental health is not
merely a psychological issue but is profoundly embedded in social contexts that define the
meaning and experience of mental distress.

In addition, this review identifies digital technology as an emergent determinant in
expanding women’s access to mental health services. Consistent with Fuster-Casanovas et al.
[26] and Vakkalanka et al. [27], this study finds that tele-counseling, online therapy, and mobile
mental health applications effectively reduce anxiety and facilitate help-seeking behavior
among women. Yet, this review adds a critical dimension: while digital platforms offer
accessibility and anonymity, they also introduce new challenges, including digital inequity,
privacy risks, and limited technological literacy among rural women. Therefore, digital mental
health solutions must be accompanied by inclusive policies and gender-sensitive digital literacy
initiatives to ensure that technology functions as a tool of empowerment rather than exclusion.

At the policy level, the findings support the recommendations of UN Women [30] and
the World Health Organization [31], both of which advocate for gender-responsive and
intersectional approaches in mental health policy. However, this review emphasizes that policy
effectiveness depends on synergy across multiple governance levels micro (family and
community) and macro (institutional and governmental). Fragmented efforts often yield
symbolic rather than transformative results. Accordingly, this study calls for a multi-level
governance model that integrates individual, communal, and institutional interventions into a
cohesive, gender-equitable mental health system [32], [33].

In terms of novelty, this review contributes a comprehensive synthesis that integrates
two domains gender-specific challenges and support systems which have traditionally been
examined separately. It proposes a conceptual framework illustrating the dynamic interplay
among gendered pressures, social norms, and the effectiveness of support systems operating
across multiple levels. Furthermore, it expands both social support and gender role strain
theories by introducing digitalization as a critical variable shaping women’s psychological
well-being in the contemporary era. This integrative perspective provides a foundation for new
theoretical and policy-oriented research on gender and mental health in digital societies.

The practical implications of this study are substantial for policymakers, practitioners,
and academics alike. For policymakers, the results underscore the necessity of developing
gender-sensitive mental health systems that encompass workplace regulations, healthcare
access, and social protection measures. For mental health practitioners, the study highlights the
importance of gender-aware, community-based interventions, such as group therapy, peer
networks, and digital counseling. For academics, it opens new pathways for exploring how
traditional support systems can be effectively integrated with digital innovations to enhance
women’s psychological resilience.

Nevertheless, this study has several limitations. Only nine articles were reviewed,
limiting the generalizability of findings across different sociocultural contexts. Moreover, most
studies originated from English-language sources in high-income countries, potentially
introducing linguistic and regional bias. The review’s qualitative-narrative design precludes
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quantitative assessment of effect sizes for specific interventions. Additionally, the
heterogeneity of cultural and economic contexts among included studies may affect the
comparability of results. Future research should employ mixed-method systematic reviews and
cross-cultural meta-analyses to generate more robust empirical evidence on the intersection of
gender, social support, and mental health. Overall, this study enriches the scholarly discourse
on women’s mental health by advocating an interdisciplinary, gender-sensitive, and
technologically adaptive perspective. By highlighting the integrative role of social support and
inclusive policy frameworks, this review situates women’s mental well-being not merely as a
medical concern but as a critical indicator of social justice and gender equity in contemporary
societies.

CONCLUSION

This study highlights that women's mental health is shaped by the interplay of biological,
social, cultural, and structural factors, with gender role pressures, gender-based violence, and
unequal access to mental health services being key contributors. The review of nine reputable
studies shows that social support systems, including family, community, public policy, and
digital technology, play a crucial role in enhancing women's mental resilience. This study
contributes by integrating gender-specific challenges and support systems into a unified
framework, emphasizing the need for an interdisciplinary, gender-sensitive approach to
women's well-being. Practically, it calls for gender-equality-based mental health policies,
community interventions, and inclusive, adaptive digital services for women. Despite
limitations in the literature reviewed, this study encourages future cross-cultural, longitudinal
research to develop more sustainable and equitable mental health strategies for women.

LIMITATIONS

This review has several limitations. The small sample size (n=9) and focus on studies from
high-income countries limit generalizability. Excluding grey literature and policy reports may
lead to publication bias. The diversity of study designs prevents meta-analysis. Additionally,
quality assessments and risk of bias were not systematically reported, and the intersectional
and cross-policy analysis is limited. Future research should incorporate diverse sources, adhere
to PRISMA 2020, and explore the ethical aspects of digital interventions. Al tools were used
for language polishing and consistency checks, with all other decisions made by the authors.
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